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Android devices

Our hand-held Android based scanning devices with specialized software developed by
Positive Solutions.

Each device can have a live connection to the Analyst database via a wireless network or

Bluetooth connection. This allows immediate confirmation that the barcode being scanned is
recognized within Analyst.

Handout Manager; an application that provides functionality for managing dispensed
medication and the handout of bags to patients.

Offline modes are available where wireless connections are not possible.

L Analyst Stock Entry is real time a stock counting application to update stock levels.

These terminals are available to buy or to loan from PSL. Please ring your Account Manager
for more information.

Overview
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What's in the box?

When you receive your Android device you should find the following in the box.

ltems
[tem No Description [tem no description
A Android Device B Android device charge dock
C Power adaptor D USB cable
E TP-LINK Wireless Access F TP-Link 2 Omni Directional
Point Antennas
G TP-LINK power supply H Network cable
I Bluetooth USB module J Bluetooth setup CD
K Letter L Instructions
Charging Dock

Important: The Android device will need to be charged for 4-6 hours before use.

To charge, connect the micro end of the USB cable (part D) into the USB charging port on the base of the
Android Device charging dock (part B) and connect the other end of the USB cable (part D) into the power
adapter (part C). Place the Android Device (part A) into the Dock and turn on the power.

Where are you located?

Depending on your location i.e. England, Scotland or Wales, will determine how to connect
the Android device to Analyst. There are two methods to consider, Wireless or Bluetooth.
Each has its Pro’s or Con'’s as highlighted in the table below.
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Method of

connection

Bluetooth Dongle

Dongle inserted into an Analyst
terminal

TP-LINK WAP (Wireless Access Point)

Wireless Access Point (WAP) added
onto the existing Analyst network

Ease of establishing
connection

Range

Security

Speed

Easy installation of dongle but drivers
will need to be loaded and each
Android device will need to be paired
with the Analyst terminal

Up to 30m with line of sight. Walls
and furniture significantly reduce this
but if your selected Analyst terminal
is near the area to be scanned this is
OK. Large, oddly shaped shops and
stock rooms might become a
problem.

Secure. Any device that needs to
access the system will need to be
paired with the terminal the Bluetooth
dongle is attached to so it'd be very
hard for anyone to gain unauthorised
access.

All technologies should offer similar
performance.

WAP can be very easy if you have
access to the network hub and there
is room. If it's locked away in a room,
cabinet or stuck at the back of a shelf
covered in carrier bags it becomes
less easy. If there are no free ports in
the hub it becomes very tricky.

But once the hardware is installed the
Android devices are pre-configured to
look for the WAP so they should
connect automatically.

Up to 100m with line of sight. This is
significantly reduced with walls and
furniture. This depends where you've
managed to plug the WAP into and
can either work for or against you in
terms of the area you scan. You have
more opportunity to move the WAP
with some creative patching and
positioning.

Very secure. The Android Device are
preconfigured to connect to the WAP
that has been provided. Other
devices wanting to connect to this
WAP would require a strong
password which is not

given out.

All technologies should offer similar
performance.

As a rule of thumb, it is recommend using following connections:

England or Wales follow the Connecting the TP-LINK Wireless Access Point, starting on Page
7. Scotland follow the Connecting the Bluetooth Dongle, starting on Page 94.

Important: By using the Bluetooth connection (Scotland), it is recommended that the
stock count is performed offline, as depending on differing factors like the size of your
shop, the Bluetooth wireless connection can drop.
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Technical Setup
Connecting the TP-LINK Wireless Access Point (WAP)

For the Android device unit to communicate with Analyst, the Wi-Fi Hub (marked TP-LINK)
supplied with the Android device unit needs to be connected to the wired network — Not an
individual terminal.

NB: For it work properly it must be connected to the Analyst network
Checking for existing Wi-Fi networks

Important: Before connecting the most recently received TP-LINK Wireless Access
Point (part E), checking for any existing PSL Wi-Fi networks must be made before
setting up the new TP-LINK Wireless Access Point (part E) as multiple networks can
cause issues.

Please follow the step below:

Turn on the Android device (part A) and unlock.

Swipe up and select the Settings icon.

Check that Wi-Fi is enabled.

If there is a connection listed as "PSLIink", locate any existing Edimax/TP-
LINK Wireless Access Point and disconnect.

LN

Once the above "Checking for existing Wi-Fi network" steps have been completed, continue
with the steps below for the new TP-LINK Wireless Access Point:

1. Attach the 2 antennas (part F) to the back of the TP-LINK Wireless Access
Point (part E).

2. Attach either end of the network cable (part H) into the Ethernet port at the back of
the TP-LINK Wireless Access Point (part E).

3. Locate the D-Link switch (not supplied) in your pharmacy. This box is usually
situated close to either the N3 Router (Not supplied) or your Master Terminal and
is used to link all of your terminals to the N3 Router. Once located, connect the
other end of the network cable (part H) from the TP-LINK Wireless Access Point
(part E) into any spare port into the D-Link switch.

4. Connected the power adaptor cable (part G) into the Power jack at the back of the
TP-LINK Access Point (part E) and plug into the mains and switch on. Turn on the
TP-LINK Access Point with the ON/OFF button located at the back of the unit.
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Once these steps have been complete, the configuration between the existing your network
and the TP-LINK Wireless Access Point should look as below:

Analyst Hetwork N3 Router

B ==

EPOS/PMR Terminals

==

D-Link Switeh TP-LINK Wireless
Accoss Polnt (D)

-L |
_—

Hetwaork Cable (G) Power Adaptor (F)

NB: If you cannot locate the D-Link switch or you do not have on, it is OK to attach direct into

the router
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Analyst Hand-Held Terminal Server

To establish the connection between the network and the Android device chose a terminal in
which the Analyst Hand-Held Terminal servers to run on. This application allows the Android
device and Analyst to exchange information.

NB: Scotland Only this terminal will need to be the one with the Bluetooth connection
attached.

Android device Server must only run on one terminal but not necessarily the master. To open
the Analyst Android device Server Application on your chosen terminal, minimize any open
programs.

Windows 7, click on the Start button located in the bottom left corner of the Windows task
bar. Click on All Programs, select the Analyst folder to expand and click on Android device
Server.

Windows 10, Click on the Start button left of the Windows taskbar. Select the Analyst folder
and click Android device Server.

The application will launch when the Android device Server option is selected.

¥ Analyst Hand-Held Terminal Server | o= |I_EI-_||_--8_-_'
Log: Stock Help

i | By m &5 ‘\"f i

% |  Event|  Session| Time Terminal Details

Ready 12830.100.185: 9838 (1516

Important: Make a note of the IP address located in the bottom right corner as it will be
needed later in this section. This will be different to one as below and will differ from
terminal to terminal.

—I 128.30.100185:09838 15:16

To configure Analyst so that the Android device Server opens automatically each day, from
the EPOS or MGMT side of Analyst, click on the Admin menu, select System Configuration,
scroll down to the Miscellaneous options and place a tick in the 'Auto Start HHT Server on this
workstation'.
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Select the Hardware Tab. Call our Service Desk on 01257 235940 to obtain the password.
Under the Peripherals section, click on the drop-down menu next to HHT and select Android.

Peripherals
Scales: | (Mone) j
1 _|:| ESEL:|D _|:|
I HHT: |Andoid < [f0 =

Click on the OK button.
Pairing the Applications to Analyst

The applications need to be paired to Analyst on your chosen terminal which is running
Hand-Held Terminal Server.

To unlock, simply hold and swipe the Lock icon to the

right.
WEDNESDAY, 26 JUNE
Positive
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Select the application that needs to be paired. If more
than one application is intended for use, then each
application will need pairing separately.

Analyst Siock. Anabyst POSS.  Play Store

.
Click the Menu icon at the top L —
right.

Click on the Setting option.

Check for update

Settings

About
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Click on the Server host name or IP address option.

\{ Settings

ANALYST HHT SERVER

Server connection method
Wil cornection

Server host.name or IF address

Server port number
538

WORKFLOW

Scanning mode

Addd b stock levels

Group products
Dm0t greap products

Price check labels
fustarmatically request updated lsbals L

Enter the IP address from Hand-Held Terminal Server
(HHT) as mentioned previously and click OK.

128.30.100.165

Click Back button to return to the Applications main screen.

Your Android device unit should start to work now that it has been Pointed (configured) to
Analyst and the HHT server application has been started on your chosen terminal.
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Test the Connection

Handout Manager

Scan a bag label. If the Bag information screen appears, then the connection is OK.

The Android device is now ready to assign bags to shelves or begin the handout process.
Analyst Stock

To check this is working OK (without making any inadvertent changes to products) select the
Menu button at the top right and choose 'Download planned count'.

ﬁr‘;,-. Analyst Stock Entry &7

Online Linen0 |&dd]

On your selected terminal, within the Android device Server application it should now display
any Rolling Stock count that have previously been generated or if there are none, a message
will appear to say "There are no outstanding planned stock counts on Analyst" which is
normal as it demonstrates that the connection has worked.

w Anabyst Hand-Held Termmal Sereer _iEL}sj
&g Tk ek

Ad=dS 4 ®

# | Event|  Session| Time | Terminal | Details |
L ] I 1 183409 128,30.100,] CBL|-anadroad | 0022742 JE4AS 308] StockEntry| 1081201 605091 440353]9

& 2 1 14:3400%  126,30.100,1 +08 | BISE50)

» ) 2 143ee 128.30.100.] LPC

S

3y 5 2 43409 126.30.100.1 Payhoad sent; ReawSize=58; ZippadSize=161; Compresson=236%

The Android device unit is now ready to begin Counting Stock.
Analyst POS

To check whether the connection is OK, scan a token that has already been dispensed. If a

message appears with This prescription token has already been requested on . . ." then the
connection is OK.

The Android device unit is now ready to begin scanning tokens.

Connection Issues
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If a message appears saying 'Cannot connect to host app server" this means that the Analyst
Hand-Held Terminal server is not running.
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If a message appears saying '‘Cannot connect to Analyst' or any other authentication
messages, then the connection between the Android device and Analyst hasn't been made.
Check the Settings within the application to make sure the Connection method is correct as

detailed earlier in this section.

If there are any WAP connection problems or you are using a Bluetooth connection, refer to
the WAP and BLUETOOTH Connection Setup on Page 91.
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Handout Manager

Overview

Handout Manager is an Android based application that provides functionality for managing
dispensed medication and the handout of bags to patients.

Locations

Locations form the basis of where bags are stored, and theses are defined through
Analyst allowing the structure of available storage locations within your pharmacy. Each
location is identified by its type, such as dispensary, MDS, tote, missing, shelf, fridge or
CD cabinet.

? Dispensary; where newly dispensed items are automatically assigned

% B ©

g

MDS; where newly MDS dispensed items are automatically assigned

Missing; where bags that have been originally place in storage will go to if a storage
area is deleted or a bag is manually moved to it

Shelf; a shelf location
Fridge; a fridge location
Secure; a secure location

Delivery; a delivery location

Robot; where bags are placed in robot storage

Unshelved; where bags have returned to the pharmacy after being assembled at
the Hub

Locations are used to track bags as they move through the pharmacy process.
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Home Screen

&, Handout Manager

[}

l_ (1] ] .'J

Scan barcode

Patient Search
Selecting the Patient Search button displays the Find Patient screen to identity the patient for
which bags are to be handed out.

Previous Patient
Selecting the Previous Patient button will return to the Patient Handout screen for the patient
that was most recently dealt with.

View Locations
Selecting the View Location button displays the current list of Storage Locations.

Scan Functionality
A barcode can also be scanned from the home screen by pressing one of the scan buttons
either side of the device. This could be one of following:

e abag, container or an ACF bag label to view the contents; or
e alocation barcode to display the location information; or
e amedication label as part of a dispensing check.
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Storage Locations

All available storage locations can be accessed by selecting the View Location button from
the home screen.

Storage Locations is also accessed from the Bag Information screen by selecting the Assign
Location button.

||_||

|ww| Storage Locations

AN
Shelf 401
AD2
St A2
AD3
Shalf A03
« FRIDGE
" Fridge
M cD
= D Cabinet
» DELIVERY

S Deeliwery
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Location Information

When a location is selected, the Location Information screen displays the name of the
location.

The Location Information screen is also accessed by scanning a location barcode.

Each bag within that location is listed with the dispensing reference, the patient name and the
date and time when the prescription was dispensed.

- a -
kWl Location Information

+t.  FRIDGE
e Fridge

7 tzi0rz019 @112
ks |

0000-0018 02102018 @ 11:24
Orange, Alan

Handout Bag
Selecting the Handout Bag button will start the Handout process.

View Contents
Selecting the View Contents button will display the Bag Information screen.

Audit Location
Selecting the View Contents button will display the Location Audit screen.
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Location Audit

When the Audit Location button is selected, it displays all bags currently perceived to be in
that location. Use the audit location to match the perceived contents of a location against the

physical bags stored to ensure an accurate account of bags is being kept.

The default state of each bag is "unaudited".

ﬂ[ Location Audit M

AT
Shalf Al

Location Audit

SE3ABSF&-0029-023A8014 050273020

Blue, Angela
SE3ABG58-0029-023A8017 05023020
Blue, Angela

o DEIABGIE-D029-023AB0TE O5n0r 2020
Blue, Angela

Abandan 'f'-.:ﬁ"!-ln Complate
Audit Contents Audit
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Start the audit by simply scanning each physical bag contained in the location to mark the
bag as present.

Q | Location Audit

ADT
Shalf AD7

Location Audit

SE3ABSF6-0029-023A8014  05/02/2020
Blue, Angela
SEIABGSE-0029-023A8017 0502/ 2020

Blue, Angela
SE3AB698-0020-D23A8018 05023020

Blue, Angela
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New bags

If a new bag is scanned that wasn't perceived to be in the location, the details of the bag is
retrieved and added to the list.

g[ Location Audit a1

Al
Shelf 401

SE3ABSF6-0029-023A8014 050273020
Blue, Angiela
SE3ABGSE-0029-023ABDT7 050252020
Blue, angola
5E3AB698-0029-023A8018 0502524020
Blge, Angela

_§u SE3ABSFV-0029-023A8016 057022020
Blye, Angels
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Additional bags

If a bag is scanned that has already been marked as present, the type of label scanned will

determine the following:

Container or
Robopharm a bag
label

Bag label
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g[ Location Audit 2 ]
AT
Shefl 401
SEJABSF6-0029-023A8014 S a02n
Blue, Angala
SEIABGSE-0029-023A8017 05023020
Blue, Angala .
SE3A8698.0029-023m8018 05022020 |/ 1EN @ CONtaIner or a
Blue, Angela Robopharma label is scanned,

a warning is shown that the
bag has already been scanned

= This bag s already present and

this type cannot exist multiple
times

Absndan Complete
EA EE
g[ Location Audit 4 ]
AD
Sheft 401
0000-D00D 052020
Biue, Angela
SE3ABSF6-0029-023A8014 05022020
Blur, Angnla . . .
sE3A8658-0029-0238017  0sacezn When a bag label is scanned, it will
Ble, Angala -
SE3A8698.0029-023A8018 05022020 D€ @dded as an additional bag
Blue, Angels
0000-0000 05/02/2020
L= Biue, Angela
Absndan (=
Audit At
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Unaudited bags

If there are any bags left in an unaudited state, the status can be changed individually by
initiating a long press on the bag and selecting one of the following options:

SEZABG98-D029-023A8018
(Blue, Angela)

Mark az present

Restock the medication
Waste the medication
Discard the medication
Maowve to Missing location

CANCEL

This will mark the bag as selected.
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ﬂ | Location Audit

AT
Shalf A0

0000-000D 0502737020
— Blue, Angela

SE3AB5F6-0029-023A8014 0527020

Blue, Angela

SE3ABG58-0029-023A8017 050020

Blue, Angala

SEIABE98-0029-023A8018 05/02/2020

Blue, Angnla
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Bags which have added as Addition bags, a long press will display the following options:

5E3ABG98-0029-023A8018
(Blue, Angela)

(®  Mark as present

() Remove additional bag

CAMCEL

Abandon Audit
Selecting the Abandon Audit button will disregard any changes made. Selecting the Home
and Back button will also abandon the audit.

View Contents
Selecting the View Contents button will display the Bag Information screen.

Complete Audit

Selecting the Complete Audit button will complete the audit and return to the Location
Information screen. Upon completion, if there are bags still in an unaudited state, the options
as per the Unaudited bags section will appear to change the status.
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Bag Information
When a bag is selected to be viewed, the Bag Information screen is displayed.

The Bag Information screen is also accessed from the Patient Handout screen by selecting
the Bag Information button or by scanning a bag label.

The Bag information screen displays the dispensing reference or when using containers, the
unique identifier, the location of where the bag(s) are stored and the patient details.

The contents of the bag is displayed listing each item and the quantity dispensed.

7 Bag Information L2 ]

Barcode 0000007
Locations ' FRIDGE Fridge

Patient Details
NHame Biack, Adam
DOB

Address 40 Fuming Street
ZUB 63X

Telephone
Mobile
Contact detalls Fast confirmed
= Sat24 Apr 2004
Chloramphenicol Eye Drops 0.5% 10ML {ONE)
Quantity: 1
O2N0RM%E11:23
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If the bag has already been collected, the Bag Contents section will show the collected date

and time.
" Bag Information fr
Barcode  00DO-DIT

Localions ‘' FRIDGE Fridge

Patient Details

Hame Biack, Adam
DoB

Address 40 Fuming Stree
ZUB 65X

Telephone
Mobile

Contact detalls Fast confimmed
= Sat 24 Ape 2004

m

scted: 17052010 @ OF 4%

Handout bag
Selecting the Handout Bag button will start the Handout process.

Assign Location
Selecting the Assign Location button allows a bag to be moved to a new Location.

Edit Patient
Selecting the Edit Patient button allows the patient details to be edited.
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Assigning Bag Locations

Storing bagged medication can be achieved in a number of ways once the bag label has been
scanned

Scanning the Location label
Scanning a Location label after the bag label will automatically move the bag into the new

location, displaying a brief message on the new location and returning Handout to the
Home screen.

Assign Location

When the Assign Location button is pressed, this also allows a bag to be moved to a new
Location.

A list of available locations are displayed.

| &=

;.....! Storage Locations

A
Shelf 401
AD2
Shalf 402
AD3
Shelt A03
i« FRIDGE
" Fridge
M Ch
— O Cabinat
« DELIVERY
= Dalivery
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Press on the new location to move the bag into that location.

| &=

-.....! Storage Locations

aAmM
Shelf A0
ADZ
Shatf A2
AD3
Shett A03
1 FRIDGE
"+" Fridge
M co
| == 0 Cabingf
» DELIVERY
= Dalivery

Checking Storage Location Suitability

When bagged medication is scanned, you will be informed if the location is potentially
unsuitable, either because the prescription contains fridge lines or controlled drugs, or
because the patient expects a home delivery.
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The delivery patient warning will only be shown if one or more delivery-type locations have
been defined in Analyst in addition to the patient being flagged as having signed up to the
delivery service.

e Unsuitable Location

This may not be a suitable location
Are you sure you want to store the

medication in CO?

= Fridge lines
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Moving Bags

Bags can be moved from one location to another using Handout. Scanning a new location
label or by pressing the Assign location button with the bag already in storage will prompt
you giving the option of moving the bag to a new location or assigning an extra bag to the
new location.

i 01158

o Already Stored

This prescription is already in
storage. Please indicate if you are

rmving it of stofing an additional
bag.

« AD1: Shell AD7

MOVE CAMCEL  EXTRA
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Patient Search

This is accessed from the Home screen by the selecting Patient Search button or during the
handout process when a patient’s representative is selected.

i¢" Find Patient #

Enmter tha firat fow Chomclers of the sumam,
optionally followed by a space and one of two
characiers of the lofename

y
awEeERTY U I1I'd P
ASDFGHUJEK.L

 Z X CVENM @&

. .
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Find Patient

To identify the patient for which the bag in being handed out to, type in the patient’'s name,
starting with their surname and select the search icon. Entering less detail will increase the list.

i¢" Find Patient #

BLUE ANG

Enmter tha firat fow Chomclers of the sumam,
optionally followed by a space and one of two
characiers of the lofename

y
awEeERTY U I1I'd P
ASDFGHUJEK.L

 Z X CVENM @&

. .
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No Matching Patients

If the patient name entered fails to find a match, a warning is displayed.

I¢" Find Patient e

BLUE ANH

Enmes the firat Tow Chomcters of the surnami,
optionally followed by a space and one or two
characiers of the forename

T No matching patients

Press on the patient’s name to re-enter and select the search icon.

I@" Find Patient ]

| BLUE AN !

Entes the firat fow chomcters of the surmarm,
apticnally lollowed by a space and ane oF two
characters of the forename
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Matching Patients

A list of patients matching the search criteria will be displayed. Select the patient for which
the bag is being collected for to display the Patient Handout screen.

I¢" Find Patient e

BLUE AN

Blue, :l.."II!rn":.'n
E|'|II:'|_ Arvddrow
Elu..}. Angols :
BI-.,-.I_'-. A

net
E:.I-u-._'-. Anna

EIU a, -ff.ml'mt: l.rl.le.
Blua, -!‘Lrll.ﬁa. L-:nuis..-:
Blue, Damian 5

Blue, Diana

Blue, Eleanor
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Handout Bag

The Handout Bag screen begins the handout process for the selected bag or container.

Handout Bag

Medication collected by m
(®) Patient
Fed, Doris

5 Exciled Lana
FUZ 0K

Comact detadls last confirmed
= Sal 24 Apr 1004

() Representative

Reminders

o Thite are 4 meds scnpts for this patient in the
_ __ Sciipt Queue
* Thiz patient is curently in hospital

(X ]

03/1019: Patient prefers Teva brand for
Ramipril 55

.‘ This patient has not signed an ERS nomination
form
Collection Details

Prescription 0000-0048
Items 1
harna Fonn

Reminders

Reminders appear at the top to ensure they are read before handing out medication to a
patient.

Thaene b5 ane micie script for this patient in the
Script Queue
™ Thas patient i cumently in haspital

F

0310/19: Patient profers Tova beand for

Ramipril 55
.‘ This patient has not signed an EPS nomination
form
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Medication collected by

This confirms who is collecting the bag, the patient or a patient’s representative. If the
patient’s representative is chosen, the Find Patient screen is displayed.

'3 -
2. Handout Bag #
Medication collected by E
(®) Patiant
Gaeon, Alan

B Hypet Street
LA BIG

Comact details lost confarmed
= Sal 24 Ape 2004

() Representative

Collections Details and Bag Locations

For the initial bag that it selected for handout, the Collection Details section is displayed with
the prescription reference, the number of items per bag, the charge (if applicable) per bag, along
with the surgery and doctor or just the container reference and prescription reference when
Containers has been enabled.

For each bag the location of where the bag is stored is also displayed.

Collection Details

Prescription DO0O0-00Z8

tems 1

Charge £9.00

Surgery

Doctor

Expmption confirmation reduinsd

m A
Shall A0

View Contents
Selecting the View Contents button will display the Bag Information screen.

Edit Patient
Selecting the Edit Patient button allows the patient detail to be edited.
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Dispensed Bags

With no storage locations created, the Dispensed button will display a list of all dispensing
sessions for the patient.

Patient Handout

Name Blue, Angela
DoB 040411960
Address 97 Anlicipatony Avarnse
ZUB ObAM

Telephone
Miobile

Contact detalls bast confirmed
= Sat 24 Apr 2004

o I
::f_i' -_--v‘.f.':x:i!‘,;_'_i]
==

0000-0003 03020 @09
1 pasd
DO00-0004 0310/207% @ 0%:11
1 padd

Handaut
gag
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Stored Bags

When storage locations have been created, the Stored button will display a list of bags that
have been allocated to a storage location.

Patient Handout

Name Black, Adam (M)
poB
Address 40 Fuming Street
TUB 65X
Telephone
Mobile
=8 This patieng has ssgned up for detiverny
Contact detalls last confirmad
= Wed 02 0ct 29
- - —
Pending
0 iems

Stored Bags
0000-001A 02/10/201% @ 14106
E B02 Shelf Az
0000-0017 DENO201% @11:23
“1* FRIDGE fFridge

T
0000-001F oEN0f 2015 21522
' DISP Dispensary
0000-0020 D2N0209 & 15:23

Handout
gag
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Pending ltems

Again, with storage location created, the Pending button will display medication that is
outstanding for the patient. This could be any un-dispensed electronic scripts annotated
with SCRIPT QUEUE, owed medication annotated with OWING or medication that has been
sent to the central dispensing system annotated with CENTRAL Rx.

_i{’ Patient Handout 2 ]

Name Red, Dors
DOoB 10/06M 966

Address 5 Excited Lang
ZUZ 90K

Telephone
Mobile

Contact detalls last confirmed
= Sat 24 Apr 2004

Démponsed Stoved i :
1 bag 2 bage 2 Memn

Panding ltems

072345-ABCDEF-001809

Expires (2/04/ 2020

BCRIFT QUEUE 0/10/2019 & 10:39

Amoxicillin Caps 250MG (Actavis)

Quantity: 7

QWING 02N 0207% & 1042
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Patient Details

When the Edit Patient button is selected, the Patient Details screen allows you to amend
information about the patient contact details.

-
4

AL Patient Details

b

Mobile phone  D7E90854321

Text alerts Signed up -
Delivery Mot asked v
Contact methed  Mtobile phone -
Containers Mormal -
Script requests  Notasked -
Surmame ]

Forenames Albed

Title M

Address 5 Exciled Lane

Postcode WHT TAA

Home phone

Email

Date of birth Jun 10 1966
Exemption (Mot exarnpt)
Euplires
Certificate

Contact details last confirmed

= Tue 10 Dec 2019
[} petails confirmed with patient

1 2w 3o -
4o O Ouwn .
Jiwe 8w Qun @
*# 0+ _ ©
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At the base of the screen, tick the 'Details confirmed with patient’ checkbox to confirm with
the patient that their contact information is up to date.

Cortact details kst confirmed
= Sat 24 Ape 204

Dutails confirmed with patient

1 2 3w -
dow B 6w .
Tos 8w Qe @
*# 0+ _ ©
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Declaration

Before the medication can be handed out, the proof of exemption must be confirmed for
each bag being handed out. Select the Enter Declaration button.

Handout Bag

& g There are 4 more scrpts for this patien in the
Sedipl Ceeiss
*7 This patient is curently in hoapital

03/1019: Patient prefers Teva brand for
Ramipril 5

.‘ Thiz patient has net signed an EPS nomination
form

Collection Detaila

Prescription 0000-0048
tems 1

Charge £9.00
Surgery

Doctor

Exemption confirmalion regured
f. FRIDGE
I

Wiarwi Ent
Contents
" Faidge

Check that the Exemption reason is correct. Select the reason to change the exemption if
applicable. Enabling the "Update patient's exemption status when changed via Declaration’
option in the Dispensing section on the Option tab of the PMR System Configuration
dialogue in Analyst will also change the exemption status on the patient's record when
modified through either the Patient Declaration dialogue within Analyst or on the Patient
Declaration screen.
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E" Patient Declaration s |

Use this declaration for each collection

Exemption reason

(Mot exempt)

Under 16 years of age
Y

Under 19, im full time education E

60 years of age or over ﬁ

Maternity exemption certificate

Medical exemplion certificate

Pregcription pre-payment certificate

War pengion exemption certificate .

Mamed on HCZ charges certificate

Income support

Non-exempt patients

If the exemption reason is '(Not exempt)', the Amount paid is defaulted to the number of paid
items multiplied by the current NHS prescription fee.

L:_.f Patient Declaration 21

'I_.|:;'.'r hiz declaration fo h collection

Exemption reason
{Not exempt) -
Exemption evidence seen
Patient declaration seen in pharmacy

(pence)

Prescription presented by
(&) Patient

() Representative
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The amount paid can be adjusted by clicking on the plus and minus icons or by clicking on
the price and entering the price in pence and press. Click on the green tick icon to accept.

L_.F Patient Declaration

Use this declaration fof ead

Exemptlon reason
(Mot exermpt) -
Exemption evidence seen

Patient declaration seen in pharmacy

S | |
(pence)

Prescription presented by
(®) Patient
1 2 3 -
4 5 6
/ 8 9
0

|
© o -

Exempt patients

If the patient is exempt, the exemption reason is shown as per the prescription.
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Real-time Exemption Checking (RTEC)

If the patient's exemption has been verified by the RTEC service, confirming the patient's
exemption status will not be required and will move onto Collection. If the Enter Declaration
button is pressed for a RTEC verified prescription, the outcome is displayed.

= Patient Declaration

HT This patient has been recorded as being
EC exempt from prescription charges

Exemption evidence seen Rhvack

Patient declaration seen in pharmacy

Confirm the exemption is cormect

s [
{pence)

Prescription presented by

(%) Patient

I'j Representative
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If no exemption was found for patient, this does not necessarily mean that the patient is
required to pay for their medication as the pharmacist may use their discretion to the
medication, an Override button can be pressed to allow you to manually select an
exemption reason.

#5  Patient Declaration

o The exemption checking
¢~ service could not find an

exemption for this patient

Exemplion avidence seen v

Patient declaration seen in pharmacy

{pence)
Prescription presented by

(®) Patlent
() Representative
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RTEC checking

The Check button will only appear if RTEC is enabled on Analyst and will be shown
regardless of the original source of the prescription exemption information. This button can
be pressed in order to initiate a call to the RTEC service directly from Handout and will first
present the user with a list of the categories that are currently covered by RTEC.

Exemption Check a1
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To continue the check, click on the OK button. If the service responds normally, you will return
to the Patient Declaration screen, displaying the exemption status that has been returned by
RTEC. If the exemption check cannot complete, then an error message will be shown which
can be acknowledged with the Close button to return back to the Patient Declaration screen

Exemption Check Ly ]

Patlent ks recorded as deceased
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Declaration for Multiple bags

If the patient has multiple bags available for handout, these will be listed together. If the 'Use
this declaration for each collection' option is ticked, by editing a declaration details for one of
the prescriptions will indicate to use the same details for the additional prescriptions that are
being collected. However, editing the patient details for each prescription can be done for each
script if preferred and whether the checkbox is ticked or unticked is determined by the 'Sync
multiple declarations' option on the Settings screen.

L:_.-" Patient Declaration A

| Use this declaration for each collection

Exemption reason
60 years of age or over -
Exemption evidence seen

Patient declaration seen in pharmacy

Amount paid
(pence)

Prescription presented by
(&) Patient

() Reprezentative
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Confirming the exemption

Press on the “Confirm the exemption is correct” checkbox as proof that the exemption has
been confirmed.

NB. Prescriptions in Scotland or Wales do not need to tick the “Confirm the exemption is
correct” checkbox.

L_f Patient Declaration ft

Uz this declaration for each collection

Exemption reason

60 years of age or over -

Exemption evidence seen

Patient declaration seen in phanmacy

(panca)
Prescription presented by

(&) Patient

() Representative

—
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Press OK to accept the exemption details.

L_f Patient Declaration ft

Uza this declaralion fof each collaction

Exemptlon reason
60 years of age or over -
Exemption evidence seen
Patient declaration seen in pharmacy

Confirm the exermnpticn is cormect

N

Amount paid
(pence)

Prescription presented by
(8} Patient

() Reprezentative

Collected

Once the exemption has been checked and confirmed, each bag or container that is being
handed out to the patient (or representative) needs to be marked as collected by ticking the
associated Collected checkbox or by scanning the container barcode, before pressing the OK
button to complete the collection.
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Single item

Where a bag or a container only holds the medication item for one prescription, and the
container is the only one for the prescription, the Handout screen will include a single
Collection Details section.

Handout Bag

Reminders

&= g ThEe are 4 mare senipis for this patient in the
Script Queue
“*7 This patient ks cumently in hospital
(3/10,1%9; Patierd prefers Teva brand for
Ramipril &5
.‘ !II-:'; patient has nol signed an EPS nomination
om

Collection Details

Prescription  DD00-0048
Items 1

Charge £9.00

Viawi Entor
Conlents Declaration
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Additional prescriptions

If the patient has any more uncollected prescriptions, the single Collection Details section will
be followed by zero or more Additional Collection Details sections.

Handout Bag

Medication collecied by m
{®) Patient

Red, Doris
5 Excited Lane
TUZ DK

Contact deiadls last confirmed
= Sot 24 Apr 2004

() Reprezenative

& w  There aie 4 more serpts for this patient in the
Cuseipn
7 This patient |z cimently in hospital

03110719: Potlent prefers Teva brand for
Ramipril 5'5

.' This patient has not signed an EPS nominstion
farm

Collection Details

Prescription  0000-0007

Items 1

Charge £9.00
Surgery

® oo

Additional Collection Details

Prescription 0000-0004
ltems 1

Charge £9.00
Surgery

Doctor
P ) Enter
S = [
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Prescription with multiple containers

If the medication for a prescription has been placed into more than one container, the single
Collection Details section is followed by one or more Linked Collection Details for the extra
containers that have been used for the prescription. These sections will be followed by the
zero or more Additional Collection Details sections if the patient has any more uncollected
prescriptions.

Handout Bag

.‘ This patient has not signed an EPS nomination
form

Collection Details

Contalner  5DASCT41-D029-02A57080
Preseription 0000-0078

View Enter
SBECS

pisP
Despenary

Linked Collection Details

Contalner SDASCTAT-D029-02A57DAF
Prescription 0000-0078
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If any of the Linked Collection checkboxes remain unticked when the OK button is pressed,
an alert will display to warn you that you may be inadvertently not handing out all of the
containers for the patient.

o Uncollected Containers

1 limked container not collected. Are
you sure this is correct?

Containers holding more than one prescription

If a container holds the medication for two or more prescriptions, then the Handout Bag
screen will contain two or more Collection Details section, one for each of the associated
prescriptions. These sections will be followed by zero or more Linked Collection Details
sections if any of the prescriptions have themselves been placed into multiple containers,
and then zero or more Additional Collection Details sections if the patient has any more
uncollected prescriptions.

The individual Collected checkboxes in the various Collection Detail sections will behave as
one when a container holds medication from multiple prescriptions; ticking one checkbox will
automatically tick the others and unticking one will untick all.
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Collection of Local vs Hub dispensed items

If a prescription contains a mix of local and hub assembled items, the Additional
Collection Details pane contains Local medication and Hub medication checkboxes,
which can be adjusted in order to confirm which items are being collected.

.|
B Handout Bag

Additional Collection Detalls

Prescription  0000-0025

Items 2

Charge E0,00

Surgery Shevington Surgery
Doctor Chris Wilzack

livery

Reminders

5 MsP
e

This pafient’s confact dotalls are possibly out of
& doe
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Dispensed Drug Checking

The Dispensed Drug Check feature provides the facility to check that the correct drug label
has been stuck on the correct medication item.

A unigue barcode is printed on the dispensed drug label under the normal text. Turning the
barcode printing on is done through Analyst on the Labels tab of the PMR System
Configuration dialogue. In the Label size field, select the appropriate size of label you use
with '[DCL]" at the end.
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Workflow

A Dispensing Check is started by scanning the barcode on the medication label from the
Home Screen. The Dispensing Check screen is displayed with details of the medication that
should have been dispensed and the name and address of the associated patient.

Dispensing Check

Please scan the Hem's pack barcode

28 Aorvastatin Tabs 20MG {Teva)
Label ATORVASTATIN TABS 20MG
Dose On to be taken daily

Caution Do not take with any Grapefeuit
Products a1 the same time as this

rmdicing
Hame Cirange, Annie
DoB
Address 18 Begging Avomse
ZU3TCE
Teleghone
Mobile
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After scanning a Dispensing Check label, the EAN barcode on the item should be scanned in
order to verify that the label has applied to the correct product. If the expected product or an
equivalent item with the same drug pack size and from the same drug family is scanned,
the top of the screen is updated as shown below and a confirmation sound will play.

= = Dispensing Check

A

Correct [iem scanned

28 Atorvastatin Tabs 20MG (Teva)
Label ATORVASTATIN TARS 208G
Dose One 1o be taken daily

Caution Do Pl 1ake with arry Gragee ! nuit
Products Bt the same tme & his

medicine.
Patient Details
Namea Grange, Annie
o8
Address 18 Begging Avenue
ZU3 TCE
Telephone
Mobile

p—re
Hag Feast Edit
Selacthon Packs Patient
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If the item barcode does not correspond with the expected product when scanned, the top of
the screen is updated as shown below and an error sound will play.

Incarrect item scanned

28 Atorvastatin Tabs 20MG (Tava)
Labal ATORVASTATIN TABS 20MG
Doze O to b taken daily

Caution Do not lake with any Grapeleuit
Piodwsts al the same sme as this

medicine
Name Orange, Annle
DoB
Address 1B Begging Avemss
ZU3 TCE
Telephone
Mobile

Or if the barcode is not recognised, the top of the screen is updated as shown below:
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Unrecagnised pack barcode

28 Atervastatin Tabs 20MG (Teva)
Labael ATORVASTATIN TABS 20MG
Doze Qe to ba taken daily

Caution Do not lake with any Grapefruil
Piodwats af the same sme as this

redicine
Patlent Detoils
Hame Orange, Annle
ooe
Address 18 Begging Avemss
ZU3 7CE
Telephone
Mobile

=3 E e
Seloction
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Acknowledgement of Errors

To prevent further scanning of barcodes when an error occurs, a user must acknowledge the
previous scan by clicking the Clear Error button before continuing.

Incorrect item scanned
Medication Details

21 Amaxkcillin Caps 250MG (AAH)

Lkl AMOKICILLIN CAPS 250G
Dose Ot by bt Ll e (imes o day
Cawstion

Space the doses svenly thvoughoul the

dary. Besp taking thia medicing wnisl the

courss in fincshed, unless you are loid to
oo

Patient Details

Name Aed, Adarm
poB 18,11 119460
Address 7 Kingwood Crescent
Wigan
L ard:aakere
WS 908
Telephone
Maobile

This acknowledge can be removed by unticking the “Require acknowledgment of errors'’
checkbox in the Dispensing Check section on the Settings screen.

J

Bag Selection

Currently the Bag Selection button is disabled. However, this will be selectable in a
forthcoming update of Handout Manager.

Reset Packs
Selecting the Reset Packs button will clear any packs that have been scanned.

Edit Patient
Selecting the Edit Patient button allows the patient details to be edited.

A new dispensing check can be started by simply scanning the next Dispensing Check
barcode while on this screen.
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Confirmation of the dispensing check can be seen by expanding the session in Analyst.

| Setup  Admin  Analyst Help

Doctos: Ches Wikock, Shevnghon Suwgen)
Dispenees: Supsivie: 311,23

Date / Qty | Dosa

Feep Taking chis medicine unnil che course E Fa E5C

is finished, unless you are cold to stop grug EEpEﬂt E]]d

Adas Red [573) 14Jun?019 Amend Delete More
[Ready 1 THE e e 4
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Analyst Stock Entry (Stock Control and Stocktaking Procedures)
Before counting a single line, you need to have a good idea about how you're going to perform

the stock check and there's a lot of good work you can do in the weeks and months working
up to a stock count.

Pre-Planning

Run down the stock

It's easier to count the stock when there isn't much of it. Try running down the stock in the
month or two before a stocktake.

Tidy up

It's also a lot easier to count the stock when it's neat and tidy. Why not precede the count with
a deep clean of the shelves?

Date checking

Date checking is better paired up with the tidying of the shelves rather than the count.
Counting should be a quick process so trying to clean, tidy, date check and count will slow the
job down and create other problems.

Staffing

Will you have enough staff? It's a monotonous task, but counting stock requires
concentration. If your stock taker is also expected to serve customers, answer the phone and
deal with other queries it will slow down the count and increase the chances of lines being
missed and mistakes being made.

Splits

Your Android device can count a combination of splits and full packs but it's faster and more
efficient to pre-count the splits in the preceding weeks and months. Write the number of
tabs/caps clearly on the box.

Keep it quick

During a stocktake the reordering will be affected and booking stock into the system will
become a headache. A count should be completed as quickly as possible. Once you start,
don't stop. Work in shifts. Work late. Don't stop counting.

Outstanding Orders
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Make sure that all of the orders that have been received have actually been booked in (or
discarded) in Analyst. Otherwise there may be recently delivered items which will be counted
in the stock and then booked in again.

Stock rooms

Prevent stock from moving into and out of the stock room while you're counting.
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Starting the Count

Important: If the Android device has come direct from our PSL Offices, then any
existing data held in the Android device should have been cleared. If you are part of a
Group and are passing the Android device from shop to shop, then the data must be
cleared before you start the count by following the clearing data instructions. Refer to
the Clearing Data section on page 84.

Make a Backup

Some of the changes you make in the preparation to start the count and the count itself
cannot be undone. Be sure to make a backup of the system before you start making changes
and keep the backup safe until after the count has been completed and you're satisfied with
the outcome.

Prepare the Database

Before starting the count, you'll need to spend time preparing the database. There are 3
options that need to be considered. These are accessed through the Android device Server
application by clicking on the Wand icon highlighted below

i Analyst Hand-Held Terminal Server o= [~ _
Log Stock  Help g =

ks 1 Event1 e Time Terminal Details I
Ready | 128.30,100,173; 9838 | 10:27 ;

Now select which of the 3 options you would like to do:

e Set the Stock Levels to zero; this will then only add back into analyst stock levels
what has been counted

e Setall products to Uncounted; this will only set product to counted what has been
counted

e Deactivating products; this will only make counted products active and therefore
only these products will appear in active product searches
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[ Clene £ sting Stock Levals =~
Bezhong Soope

W St gtock levein o zemo & praducts ;I
& St pioduols uncounied

I Desstivate product

T oor I Cancel |

The most thorough options are certainly to zero stock levels and set all products to
uncounted, before starting. The deactivating is optional and doesn’t need doing if you are
happy with your current product searches

In addition, instead of changing the whole database, you can limit products by selecting the

Scope
Claas B sting Stack Levels ==
Belione Scope
P Stk kv tozee || [T T
¥ Set pioduch uncounted W Agnrey | =
I Diesstivats product || Agency 2 =
| Msamatherspy
Haby Cae
] Bath Froducts
| Beauhy fanid Cogmetics
1| Confechonaey
Derital
D & Prirtt
|| Disbany

T

Usually you'd choose to affect all items before a full stock take, but if you're only performing a
limited count you might choose to reduce the scope of the zero/uncounted/deactivation. If
you select a date, department, manufacturer, etc. the bottom panel will change to allow you
to refine the affect.

Once you are satisfied with the options selected (as they CAN'T be undone), Click OK. You are
now ready to start counting

Outbound Orders

Carefully check your outbound orders. From the moment you zero the stock, your ordering
might be affected. If you use Background or Demand Auto to calculate the reorder quantities
this will now temporarily become the replacement method and will reorder what you have
used since you last ordered the item. As soon as the product has a counted stock figure the
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automatic calculation will be reinstated.
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Inbound Orders

THE most confusing part of stocktaking is working out what to do with orders that have
arrived while your mid count. You have two choices:

e Count the delivery as part of the stock take and discard the corresponding inbound
orders on Analyst so they are not booked in as well, which would double count them.
Do not put this stock away in areas which have not yet been counted. It's probably
best to keep them in the boxes until the count is complete.

e Do not count the delivery as part of the stock take but book the stock in by receiving
the order. Leave the order untouched until the count is complete and book it in as
normal. If you book it in while the count is still in progress you risk either overwriting
the stock figure with the amount on the shelf before it's put away or double counting
it, if you're using the Stock Merge Tool.

Either way will generate errors because some items will go straight out for items labelled
yesterday or required urgently right now. For perfection, keep a note of the items which are
taken from the box and recount them once the stock take is complete and the orders have
been accepted/discarded.

Merge the Stock if you're Using Restricts

If you use Restricts in the dispensary you are unlikely to be counting the brand of generic that
you're selecting on the PMR. The Analyst Stock Merge Tool allows stock levels to be
transferred to items marked as Restricts from of items in the same drug family with the same
pack size.

If you're using this tool use it regularly. Every half an hour or so is good. Otherwise you might
start to get some unpredictable results if the stock of your restrict has drifted negative as a
result of dispensing activity while you're counting an alternative brand.

Branded Items/Branded Generics

The Stock Merge Tool provides the option to ignore branded items. You don't want your
shop's Piriton tabs to be merged with your dispensary's chlorphenamine tabs. But there are
an increasing number Branded Generics which, because they're brands, the Stock Merge
Tool will leave alone. If you want your branded generics to be included in the generic count
you'll have to select a true generic brand when counting, rather than scanning.
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Analyst Stock Merging Tool

When counting stock, it's important, from a reporting perspective, that the stock is counted
onto the product that is dispensed. It's very common to use a common record to dispense to
maintain a common record for dispensing history and usage figures but to hold many
different brands.

The stock merge tool will allow the stock levels to be counted with a scanner, so counting
actual brands, and then move those stock levels onto the product that is used. The pre-
requisite for this is that the target product is one of the following.

The target of a Product Substitution
The target of a Family Substitution
A generic restrict

An Albapharm restrict

An Edinpharm restrict

To run the process, open the Stock Merging Tool. Minimise all open programs.

Windows 7, Click on the Start button bottom left corner of the Windows taskbar. Click on All
Programs, Select the Analyst folder and click on Stock Merging Tool.

Window 10, Click on the Start button bottom left of the Windows taskbar. Select the Analyst
Folder and click on the Stock Merging Tool.

IE HODOT Manager

e VMC Server

1 Back

| Search programs and files

The wizard will now open on the introduction page which provides an overview of the
process.

Click Next to continue.
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Before you can continue, you will be
asked to call the Service desk for a
password. To proceed, quote the
Code generated and you will receive
a code to enter. Once the code has
been entered, click NEXT to continue

Select the merge targets from the
drop down box. These are the items
that will hold the stock once
complete. The extra boxes allow
products which have not been
counted for a while to be ignored and
to leave the branded items' stock
levels alone. Click Next to continue.
Note that items which have a
negative stock level will not
contribute to the target product
regardless of when they were
counted.

The final screen before the process
runs is to decide the scope of the
merge. Select from the drop down
boxes which areas of the system to
affect. If more than one option is
selected the affected products must
lie in all groups. In the example
above only products in the
'Medicines Ethical' AND have a daily
supplier of '"AAH" will have their stock
levels merged. Click Next to run the
process.
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1’1 Analyst Archiving and Compacting Utility

Password required
Please contact the PSL CareDesk to obtain a password in order to proceed.

Please contact PSL quoting the code shown below ta obtain a pazsword in order ta
proceed. Enter the password, and click Mext to continue if you have a recent backup
of your database, or click Cancel if you wish to stop and make a backup.
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wihich could comproessse the waliclty of fre seults. To svesditha, you con sgecify the
gate e which @ product must have bean courded for b eock levels 19 be included

¥ Exclude products not caunied snce li‘:‘ 103014 'i
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The progress bar will provide an
indication of how many products
are gathered in preparation of the
merge. It will look for all products
that match the criteria on the last
page and then find a candidate
product in the same drug family to
receive the stock. When the search
process is complete the screen will
change.

Each merge candidate is listed in
this screen with the recipient of the
stock displayed at the top level.
Click on the plus next to the folder to
reveal the products whose stock
levels will be transferred. Use the
Expand button to open the product
editor for the highlighted product.

An.'ll-.r\t Stnck Mergmeg Tool

Meming stock levels
Plones wad whils Arighept ssviewi the cument stoo lavels in your delabaes;

xj

{1

| [ conce |

An.ll-.rﬂ Stock Mergng Tool

Aeview proposed updaies
Use thip page b rendiew and cuslormise N8 Updaes thal 2 abaut 1o ba made 1o
Itsa Mook evials iy your dalsbass.

xl

S

1] Co-fmiicpde Tabe 2 5/25WG (Wockhamt) [DF5=20]
_IJ Co-tmiecds Tabe S0/50MG (Tava) [ Dacont 02/ 14] [DPSa28]
] 1] ..a-.ﬂeh_pe ans TE DN 'LIITE'\lﬂ Marchem) (0P 5=106|

.;:.::... o

1 __f_j;m:u’ar-d Tane L500MG (Smue) [DF5=100]
] _t] CaLfodamal Tabs BF 250000 (Ahanos) 't="5=_2|
|- Co-Drthramer Caps 35200005 (Mapp) [DPS=£0]
# | 23 Co-Danthramer Caps Strong 37 E/5008G (Mapp] [0P5-60]
23 Co-Danthusate Caps B0/60MG (Mlance} [DP5=61]
AN RIS {l et wren) NIPS-I00
Stockc [ W 202787
| Group: Co-codamal Beg/S00mg capsies 100 capaule

=

i o Chtvneinnl Taine

Spand | Cange

[ tee> ]

oreel |

If you're using Restricts to merge products, it's possible that there might be more than one
product suitable to add the stock into i.e. more than one restrict in the drug family. In this
instance the folder is displayed with an asterisk and the candidate to merge into was the first
one found. If you'd like to look at alternatives and possibly change it click the

Change button.

The current merge target is highlighted
with the red diamond. To select a new
merge target highlight it and click OK.
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When you're happy with the list of X
stock levels it will move click Next to P — =
move the stock levels. o coc et e R ety e e '

#15

When complete is a summary £ Anabyvt Stock Herging Tool %
screen is displayed. T ——

T siock bewetn of the produces in your databass have besn
upedated bo seflact tha agoregated slock leveln of sanciabed
producis

+ 555 products Rave bean Lodaled

v 204 products heve been aggregated

Piapse yea the Tofowrg log fie for detais
EO2i {30440

A full log file is generated each time the Stock Merge Tool is run to the end. To view the log
from this instance, click on the hyperlink on this final screen. The logs are retained if a query
arises in the future.
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Will the stock level of the target be overwritten or added to?

The stock levels of the contributing products will be set to zero and the counted date set to
today. What happens to the stock level of the target product depends entirely on whether or
not its stock has been counted recently. If the Last Counted date of the product is equal to or
more recent that the date specified at the start of the merge wizard it add the contributing
stock to it, on the basis that if a recent stock count has been performed it is reliable. If the
Last Counted date is older than the specified date in the wizard the stock level is discarded
and is overwritten with the sum of contributing stock levels. The Last Counted date of the
merge target is updated to today. The only exception is where the target product has a
negative stock level in which case it will always be overwritten.

This means that more than one merge can be performed in close succession; imagine at the
start of a stock count that a generic header (AAH) is used to dispense but no actual stock is
held against it [uncounted or not counted recently] and another brand is stored on the shelf
(Teva) and has been counted as part of the stock check. The (Teva) stock level will be
transferred to the (AAH) product and will overwrite the stock figures. (Teva) will be set to zero
and counted today. (AAH) will have the merged stock level and be counted today.

If another brand of the same generic is counted later in the count and the merge tool is run
again it will be fine. (Actavis) is counted as part of the stock check and the (AAH) is still
counted today from the previous merge so when the stock is merged the (AAH) is trusted and
the (Actavis) stock is added to it leaving the (Actavis) set to zero and counted today. The
(AAH) therefore holds the stock levels of both the (Teva) and (Actavis) brands regardless of
the fact that the merge is done once or many times.
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Analyst Stock Entry

Once the Android device has been connected to Analyst, open the Analyst Stock Entry
software on the Android device with the icon on the devices home page. If you're connected
to the Analyst database while you scan items, the changes are immediate and is referred to as
an 'online’ stock check. If you know you're going to go out of range you can prepare the
Android device for an 'offline’ stock check which doesn't require an active database
connection.

The main screen displays a list of counted lines in the top section and shows a keyboard
beneath with some extra buttons.

Understanding the Buttons

ES‘?ttc))%ard Adds or removes the keyboard from the bottom of the screen
Options Displays the options within the software
button play P
PlUS This increments the count by one pack/unit. Long press this
button to turn it into a Less button which reduces the count by
button .
one pack/unit.
Minus
Subtracts the entered number from the stock count
button
Tick : .
Replaces the stock count/price with the entered number
button
Cross Cancels the number entr
button y
Pack .
Mode Allows entry in whole packs
ltems o . . .
Mode Allows entry in individual items (where a pack is splittable)
Allows a barcode number or PLU to be added manually if it
Code doesn't scan

Price ) )
Mode Allows the price of the item to be entered
Find Allows an item to be searched for by description rather than
n scanning it
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Increase the count by one unit/pack (depending on current
mode)

Reduce the count by one unit/pack (depending on current mode)

Ad-Hoc Stock Counts (Online)

Use the round button on the bottom of the Android device to fire the scanner laser out of the
top window and scan the barcode of your first item. The Android device will beep when the
barcode is scanned and will make another sound, if configured to do so in the settings, to tell
you if the barcode has been recognised or not.

a_-rph‘r*qi"ll-!ﬂ
Froe E3.49 [N | Tk, 2 pH
ﬂummmm

Erce 4,29 P 1 Sk gl

a7
3

=5
a Hilea Extie Palia 18
P £ 195 P 1 smw ol pht

& lebiuy Bafuk Evpert 1RIML
Froe E3.15 Faml k-6l

ﬂ‘ e Pz Tabas 13
i £2.39 ruck 12 each 1 pht

The item will appear in the counted products list with the price, pack size and the stock count.
To increment the stock count by one you can scan the item again (note the different sound
because it's already in the counted products list) or type the count into the keypad at the
bottom and click the TICK button.

Adding stock to the count

In addition to repeated scanning to count more of the same item you can type an amount on
the keypad and click the PLUS button. This adds the amount you've entered onto the existing
stock level.

NB: By scanning the item, you've already added 1 to the count

More on scanning modes can be found on Page 88.
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Searching for Items by Description

If an item won't scan you can search for it by description by m

using the FIND button.

QWwWeERTY W OP

A S DFGHSJIKIL

« I XCVEBEHNM =

Type in a small amount of the description, just like you'd do i B oo
on Analyst, and click the Search button (the magnifying
glass) at the bottom right. The results are displayed in a list.
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The usual tick/cross/question mark will display the active lines and whether there is any stock
currently recorded in Analyst. Select the item you'd like and it'll appear in the counted list on the
main screen just like the scanned items. Add the count as normal.

Linking Unrecognised Codes to Products

During the count, you're likely to scan a code which is not recognised by the Android device.
When you do, it will make a noise and display a message with a FIND button on it.
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Click the FIND button and go through the process of searching for the item by description.
When you select an item it not only adds it to the count, but also adds the barcode that was
scanned to the product record so it will now scan in Analyst.

Creating New Products

If you can't find a match for an item, click the Create button at the top right. The product
creation screen appears.

Type in the Description of the item, making sure you're as
specific as possible, along with the Drug Pack Size, if it's a SV

splitable dispensary pack and Retail Price. The product code Bucket And Spade
section will fill automatically from the code you scanned to |

start with so just click the green tick at the top right or Done ipe Aatdalic

at the bottom right (which says Next until you're on the last .

fleld) | Retail price
299

;

qgwer tyu.i

a s dfghijk.

¢ ¥ X & b nm =

Mo

The product is immediately created in Analyst with the information you've provided. Don't
forget to improve the product record on Analyst to add extra information like department,
daily supplier, re-order method, cost price and buying codes.

Counted/Planned Products List

During ad-hoc counting the product list is displayed in the main panel of the screen. Or during
a planned stock count the items you need to scan are displayed in the same place.

To help you keep track of your count this screen can be organised in a number of ways, or
cleared entirely.
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Organising the List

Using the menu button at the top right the scanned
items can be organised either by description or by the

order in which they were scanned.

If it's configured in the settings, there may also be an option
to group the items by department, supplier, manufacturer
etc. When performing a planned count the option to sort by
department is always available. When grouped, the items are

separated by headings which can make things easier to find. 2 i 11,05 k) o 4
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Clearing the Counted Products List

Between counts this screen should be cleared. If you're moving between different shops you
could accidentally pollute their stock levels with the count of the previous shop. Use the
options button and select 'Clear counted products list'.

Try not to clear the screen mid-count as this removes the facility for the Android device to tell
you if you've already scanned something.

Planned Stock Counts

A specific list of items that should be counted can be generated using the Rolling Stock
Counts facility in Analyst. Follow the instructions in the topic covering that feature for details
on how to create them.

To download these counts to your Android device, click the m

menu at the top right and select the 'Download planned

"opti ~ ~ 2o O gzt
count' option. Analyst will pass any outstanding counts to e 3
. . . . . (L] spggminl s
Android device and display them in a list. e e
ﬁ [LiniE] BEET T TR S

1184 (¥} anT L

& . L

The number of the count, which corresponds to Analyst, is listed on the left and the number
of lines in the count is shown in the centre. Select the count to work with by clicking it. This is
an offline activity so there is no requirement to stay in range of the wireless connection to
Analyst except when you're downloading or saving counts.

The contents are displayed and may be sorted or grouped
depending on your settings.
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Ideally the item should be scanned to confirm that it matched the item on the list. Once
scanned and matched enter the count. If the item cannot be scanned highlight the item in the
list and enter the count. If you are certain there are none of an item enter a count of zero. You
cannot scan and count that are not in the list.

NB: You cannot scan and count items that are not in the list.

Completing the Count

Once you have counted as much as you can you should update Analyst with the stock
levels before they change. Select the options button at the top right and choose 'Save
planned count'. The stock levels are transferred and update their relevant products
immediately.

If do not wish to save the count or it has been a while between counting the lines and stock
levels may have changed select the 'Abandon planned count'. This will not save any changes
and the count must be redone if required.

Offline Stock Count

If you don't expect to be within wireless range of your Analyst system when conducting the
scan, you can Work Offline. This will use a snapshot of the database to identify the products
when they are scanned. New stock levels and prices will be stored until the Analyst database
is updated.

The offline stock counting is not suited to counting the shop floor or dispensary while you're
trading. By the time, you've downloaded the count the stock may well have changed thanks to

sales or prescriptions. If you must count active areas of the shop, make sure you download
the stock counts regularly.

Going Offline

Use the options button at the top right and select the 'Work offline' option.

D Amaly ok Envtry
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The Android device will display when the last snapshot of the database was taken and offer
to build a new one.

NB: If this has already been done by our Workshop then the following box will not
appear and it will start to prepare the Offline database
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The offline database on this device was built on
Fri 17 Apr 2015 at 15:48, and contains the full
list of Analyst products

Would you like to download a new database

containing the full list of Analyst products
before working offline?

L] Camncel

Click No if you're happy with the current database and there have been no significant changes
since building it, Cancel to return to the previous screen and stay in online mode, or Yes to
build a new database. Building a new database will take up to 3 or 4 minutes depending on
the settings and whether or not you're just using the Active products list.

When the new database transfer is complete, or if you decline to build one, the screen will
return to the Stock Entry screen but the icon at the top left will have changed to indicate that
you're offline.

&Y

Counting Offline

The process of conducting the count offline is just the same as an online ad-hoc count. The
counting of items is only permitted if your Android device is not set to 'Retain’ the stock levels
in the settings. Don't forget that any stock levels and prices that are entered will not be applied
to the Analyst database until the count is saved and resynchronised with Analyst.
Unrecognised codes can still be linked with existing items and new items can be created.
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Saving the Count

To update Analyst with the count on the Android device
click the options button at the top right and select 'Save
offline count'.
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Once selected the count is transferred and the counted products list on the Android device is
cleared. The stock counts, prices, new codes and new products will all be applied to the
database.

Abandoning the Count

The offline count can be aborted by selecting the options button then 'Abandon offline count'
at which point the counted lines are cleared and the offline working is closed. Nothing is
transferred to Analyst and all activity done offline is lost.
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Entering Prices

If the retail source of an item is set to User Maintained, the
retail price can be changed at any time during the scanning.
This is done by highlighting the item and clicking the PRICE ST

button. S o £ 20 = el

2, Hethen Estrn Tahia 16
T pack 1 P |

o Erchinin Eva Oent 55
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Type in the new price of the item and click the TICK button. If you make a mistake click the
CROSS button and retype the price. The price is changed immediately if you're counting in
online mode.

Pricing Mode

If you want to the scanner just for prices and not affect the stock levels, you'll need to
change the settings to 'Retain existing stock levels' to prevent you overwriting the stock.

Locked Prices

If your prices are controlled from another source like the C&D or your Head Office, you might
not be able to change the price using the Android device. The PRICE button will not be
available for such products and the Android device will revert to stock count mode. You will
need to switch it back into price mode after scanning the next product.
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Shelf Edge Label

Your Android device can request a new shelf edge label for items
which have had their prices changed. Depending on the setting in
the Workflow section the request can be automatic when a price
is changed, or only when you specifically request one.

You can request a new label at any time by long-pressing (for a second or two) the PRICE
button. When a price label is going to be requested a 'price tag' icon appears next to the price
of the item, on the Android device. Long-press turn cancel a request.

The product within analyst needs to have a Retail Source of User Maintained. If the price is
locked, you will have to print shelf edge labels through Analyst.

To print the labels, click on Reports, then
highlight Outdated Shelf Edge labels and
click on the Run button.

E Analyst

Setup  Admin Exchange  Analyst  Help

Reports

Support: 01257 235940
7 | | ritle

Andit Trail Viewer

Cutdated Z3helf Edge Labels
Planned Stock Counts

LT PR S

Jumi m

This displays any created reports BRI
listing all products that have had
a price changed by the Android

device. Outdated Shelf Edge Labels

Setup  Admin Exchange  Analyst  Help

% | Created - | Printedl Linesl

| 24/11/16 09:33

W 23/11/16 13:43  23/11/16 13:49 3
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Highlight and click Expand. This will list the
products. Next to each product is a tick box.
For any that are ticked, click on the Labels Outdated Shelf Edge Labels
button to print new shelf edge labels.

Setup  Admin Exchange  &nalyst  Help

% | v | begscription Pack Retail Lahe
? Medinol Pae sp 200 ml

Expand | Labels Iemplate| Print |

Once the labels have been
printed, confirmation will be

£ Analst

Setup  Admin  Exchange  Analyst  Help

shown.
Outdated Shelf Edge Labels
v Ldreated | Printedl Linesl
i - 4/11/16 09:33 24711716 B9:51
W’ 23/11/16 13:43 23/11/16 13:49 3
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Clearing Data
Follow these instructions to clear existing data from the Android device.

Turn the unit (part A) on (button located top right) and
Swipe Up to unlock.

10:54

WEDMESDAY, 26 JUNE

Posifive

Swipe Up on the Home screen.

Pl g P
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Click the Settings icon.

fug

Click on Apps.
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Click on Analyst Stock Entry.
Apps

All apps -

Analyst POS Scanner

Analyst Stock Entry

B.T5 BAE

i Android Keyboard (ADSP)

137 EB

= Apps Manages
'd‘ Autalnstall

¥ J57KR
? Calculator

& G00KB

Click on Storage £ Calendar

J‘- 800 K

<  Appinfo

Analyst Stock Entry

Vorglon 1 50

UNINSTALL FORCE STOP

Storage

6. 75 MB used In Imtemal storago

Data usage

.77 ¥H vand sencn 25 Mar

Parmissions
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Hotifications

Cpen by default
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Click on Clear Data. ¢  Storage

Analyst Stock Entry

Storage

Total & 75 MB

App 533 MB

Data 436 KB

’V CLEAR DATA

Cache 1600 KB
CLEAR CACHE

Click on OK.
Delete app data?

All of this app’s data will be deleted
permanently. This incledes all files,
setlings, accounis, databases, elc.

CANCEL E}I_"-l

Click on the Android device Home button.

This will default the IP address to a local setting so the IP address will need to be re-entered,
refer to Connecting the WAP.
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HHT Settings
Analyst HHT Server
Server connection method

This determines which connection method the Analyst Stock Entry should use on the Android
device to connect to Analyst. Set the system up to use Wi-Fi.

Server host name or IP address (Wi-Fi only)

Enter in here the address of the Android device Server application which is running on your
Analyst terminal. The address is displayed in the bottom right of the Android device Server
window.

Server port number (Wi-Fi only)

This is another technical setting and should match the Android device Server application.
The port number is shown in Android device Server after the IP address. You should not
normally need to change this. (Default setting: 9838)

Server Bluetooth connection (Bluetooth only)

This option is reserved for future use. This lists all paired devices to the Android device.
Select which one is currently active and being used. If it is not listed, then use the Scan
button to look for other devices.

Analyst Stock Settings

There are a number of configuration options within Analyst Stock Entry on the Android
device. Open these by clicking the options button at the top right and selecting 'Settings'.

Workflow

Scanning mode

Select whether the initial scan should 'Add" which will show the current stock level and add
one to the existing stock level or should 'Replace’ which doesn't show the existing stock level
and replaced the stock level with one. The 'Interactive stock update' tries to determine
whether or not you've already counted the line and adds or replaces accordingly.

Whichever option is set there are easy ways to add and replace while counting.
(Recommended setting: Add)

Group products
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When scanning items during an ad-hoc stock check they can be displayed in groups of
departments, product group etc. Select which grouping to use, if any. (Default setting: Do not

group products)
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Price check labels
Analyst has the facility to print off Shelf Edge Labels for certain items that have been
scanned. Turn this option on to request a new label for each item whose price has been

changed. If the option is off a long-press on the Price button will be required to request a
label. (Default setting: OFF)

Offline Working

Download full database

Select this option to download the full database of products, codes and prices from Analyst
ready for use offline. If not selected only the Active lines in the host Analyst system will be
used. (Default setting: OFF)

Retain existing stock levels

If you don't want to update the stock levels of items when you upload it to Analyst select this
option. (Default setting: OFF)

Set stock levels to zero

Select this option to clear the stock levels of items in Analyst before saving the offline stock
count. (Default setting: OFF)

Set products uncounted

Select this option if you want to clear the 'last counted' date of items in Analyst before
uploading the offline stock check. (Default setting: OFF)

Deactivate products

Select this option to deactivate all items in Analyst before saving an offline stock count which
will activate the counted lines again. (Default setting: OFF)

Appearance and Sounds

Volume buttons

The volume buttons on the left side of the Android device scanner can be used to Adjust the
speaker volume, trigger the barcode scanner or adjust the stock level of the selected
product by one (unit or pack or case, depending on the current mode).
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Display keyboard above

product list

This moved the keyboard to the top of the screen, rather than the bottom. (Default setting:
Off)

Confirm successful scans
The software will beep when a barcode has been scanned and recognised. The scanner will

always emit a beep when it scans a code, this is an additional beep to confirm that the
barcode has been recognised. (Default setting: ON)
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Warn on failed scans.

The software will emit a sound if a scanned barcode is not recognized by the database.
(Default setting: ON)

Warn when product already scanned

The software will emit a sound if the item just scanned is already in the counted products list.
(Default setting: ON)

Barcode Scanner

Scanner Bluetooth connection

This option is for hardware units that have Bluetooth connection to a scanner. The paired
scanning device must be paired and specified here.

Analyst POS Settings

There are a number of configuration options within Analyst Stock Entry on the Android
device. Open these by clicking the options button at the top right and selecting 'Settings'.

Appearance and Sounds Volume buttons

The volume buttons on the left side of the Android device scanner can be used to adjust the
speaker volume.

Confirm successful scans

The software will beep when a barcode has been scanned. The scanner will always emit a
beep when it scans a code, this is an additional beep to confirm that the barcode has been
recognized. (Default setting: ON)

Warn on failed scans

The software will emit a sound if a scanned barcode action cannot be completed. (Default

setting: ON)
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WAP and BLUETOOTH Connection Setup
If the message "Cannot connect to Analyst" appears there is a problem.

Follow the instructions in the following sections to check your Android device unit settings
and update if required.

NB: /f the HHT has been used at another shop i.e. you are part of the Group, you may

need to change the settings on the HHT unit so that your shop TP-LINK Wireless Access
Point and the HHT will connect to each other.

Connecting the HHT to a Wireless Network

Turn the unit (part A) on (button located top right) and
Swipe Up to unlock.

052
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Swipe Up on the Home screen.

Analyst Slock 8 Analyel POS S

Click the Settings icon.

Play Moies B
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Click on the Wi-Fi option. ~ e 0 0 1sias
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Slide the WLAN option to ON. You can turn the Bluetooth
option off to save some battery power.

Click on the PSLIlink and enter the password on your letter
(part J) found in the box and click on Connect.

If it says PSLIlink Connected press the Android device Home button.

Point the Android device to your chosen terminal by following the Connecting the Android
device to Analyst instructions on page 10.
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Connecting the Bluetooth Dongle

For the Android device unit to communicate with Analyst, the Bluetooth USB Module supplied
with the Android device unit needs to be installed in one of your PSL terminals. A Bluetooth
Bridge needs to install first before running the installation CD

Both the model and the CD can be found at the bottom the box by removing all the foam
packaging.

Installing the Bluetooth Bridge

Choose the terminal you wish to connect the Bluetooth Module to. Ideally, it should also be a
terminal which is central to the scanning area if possible.

Start by opening a command prompt on the terminal where you have installed the Bluetooth
adapter.

Windows 7, click on the Start button located in the bottom left corner of the Windows task
bar. Click on Run, and type "CMD" in the field at the bottom and click OK.

Windows 10, right click on the Start button left of the Windows taskbar and select Command
Prompt (Admin).

In the black and white box that appears type
\Analyst\Bluetoothbridge\Bluetoothbridge -install

This will install the service in a few seconds and should display a message of success at the
bottom.

Once complete the new service must be started do this by typing the following at the next
prompt.

Net Start bluetoothbridge

This should similarly return a message of success. Your system is now ready to use. To close
this window type "exit" and press enter or click the cross at the top right.

NB. 7his is a onetime only procedure and so if you had to run the below Installation CD

on the same machine in the future, as long as it hasn't been swapped, then the
Bluetooth Bridge doesn't need installing again.

Installing the Bluetooth Installation CD
Please following the following steps:

1. Insert the Bluetooth USB Module (part H) into your chosen terminal. This
should have a free USB port on the front of the terminal and once the Module
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has been inserted it should not be vulnerable to being knocked.
2. Insert the Bluetooth Driver disc (part I) into the terminal. If the installation doesn't
start automatically double click the ‘Computer’ icon on the desktop or
(Windows key + E) and browse to the disc. Double click the "Belkin
F8T065bf" option under Devices with Removable Storage and follow
the installation instructions as follows
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Click Install gy

Click YES
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take several minutes) [ € Program Fees\WIDCOMM Bhaetaoth Software) Sebect enother folder..,

=+ Agree and Install Bluctooth Software
ous have read and agreed to the Serms of the lioense agresment. Clidk fo start the

4 Do not install
You do nat went to instal this software and would ke o exit this program,

'Wwwm.mmmmmwmu
owetaott End Lser License Sorasrienl

Click Finish, then click on Cancel to the
original box, and then CD can be removed
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Connecting the HHT to the Bluetooth

Turn the unit (part A) on (button located top right) and
Swipe Up to unlock.

10:54
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Pos

Swipe Up on the Home screen.

(e

k Positive
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Google Anatyst Slock N Analyst POS &
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Click the Settings icon.

Play Mowies &

A

Flay Siore Powet Tooly

¢+

Click on the Bluetooth option. . , - b YouTube

b Sty entions

. Sat screen lock

& Set Do Mot Disturb scheduls

, Wi-Fi

. Bluetooth
. O
O Dfﬂa usage

More
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Slide the Bluetooth option ON and leave WLAN option
ON.

Bluetooth

On

This will display the name of the Terminal that you are
trying to pair the Bluetooth too. Press on the Device name
(I.e. PMRSVRT, PC02, TILL1 etc.)

Bluetooth

Awallable devices

0 PMR3VRI

Press on the Pair option.
Pair with PMRSVR1?

553917

CAMNCEL | iR |

A bubble will appear bottom right
hand corner of your terminal -
screen. Click in the middle of it. orachne

Select the Yes option.

Pair Deviace?

Pair device?

Does the PIN on "EDASD™ match the PIN below?

Cancel
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Click on the Close option.

Pair Device?

Pair device?

The configuration continues until the media screen appears. Click the Connect button that
refers to the Media option.
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Pairing the ANDROID DEVICE to Analyst using Bluetooth

The Android device needs to be paired to Analyst on your chosen terminal which is running
Hand-Held Terminal Server.

Turn the Android device unit (part A) on (button located
top right) and Swipe Up to unlock.

054
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QS

Depending on which application needs setting up, this can
be either one or both, select Analyst Stock (stock
counting) or Analyst POS (token scanning).

@" -

Analys) Siock.,  Analyst POSS.  Pley Storp
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Click the Menu icon at the top right.

Click on the Setting option.
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Click on the (Server) Connection Method option. _

AHALYST HHT SERVER
ook
Clatonlia Lol

Server sl name o 1P athliess

B MR

Server por mumber

s
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charged

OIFLRE WORKING

Downinad full databass
tirdp metbr products b Rrsatyt vl b aeadabde i

| Fetaid oo

Select the Bluetooth Connection method.

iecton method

'WiFi correclion

{Btusuoth cannection [

Casip

Now select the Server Bluetooth Connection option. e i
Cannesction reethod

Hastoorh conrecyon

Serwer Bluetooih conmection —
W

AFFESRARGE AHD S0anii

Walaine Buttors

o W AT o

Confinn successiul actions o

Teery @ 3ound pach lime i i et [ o beded

\Warm on faded actions =

Péay.a cound Hdm schert cemnai 36 completl
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Click on the name of the terminal i.e. (PMRSVRT, TILLT, etc.)

Press the Back Button. This then should complete the Pairing process.

Now following the Test the Connection instructions using the Analyst Android device Server
application on page 13.

If you are still experiencing issues and can't see what is wrong, please call the Service Desk
on 01257 235940 for further help and explain that you are setting up a HHT.
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